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1. Introduction 

To be able to activate your License number manually at anytime, you need to access an 
online tool called Sentinel EMS.  

In this tool, your Activation (or License) code is called an Entitlement ID (EID). 

This online activation tool is only for activating IRISPowerscan, it cannot be used for 
revocation. 

 

2. Target Audience 

This documentation is intended for Consultants in IRIS products who install and manage IRIS 
products at a client or customers who install IRISPowerscan themselves.  
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3. How to manually activate IRISPowerscan with an EID 

 Step 1: Login 

1) Go online to 

https://irissa.prod.sentinelcloud.com/ems/customerLogin.html  

2) In the Customer Login window, select EID in the drop-down list. 

 

3) Paste your EID in the Entitlement ID text box 

4) Click Login 

 

 

 Step 2: User Registration 

1) Register now or later (see Register later on the upper right corner) 

If you are an IRIS or Canon employee doing the manual activation, register with the 
customer information. 

https://irissa.prod.sentinelcloud.com/ems/customerLogin.html
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Registering is required to ease the access to Technical Support.  

 

 

 Step 3: Manual Activation 

1) In the Associated Product and Features details, the corresponding product is 

selected. click Activate. 
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2) In IRISPowerscan, find the Computer ID by going to Info\Features\Activate\Manual 

Activation 

 

 

3) In EMS, copy and paste this Computer ID with the first star * in the Client 1 info text 

box. Enter 1 as Quantity as shown. Leave all the other text boxes or check boxes 

empty as shown. 

 

4) Click Activate 
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5) In IRISPowerscan, Copy and Paste the License String (from *D or *I up to the end) in 

the License code box and click Activate 
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